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Abstract: An AI technology called Chat GPT provides users with chat-based 

responses to their questions. Many industries, including education, have benefited greatly 

from this cutting-edge technology. Students may be able to use AI to help them achieve 

learning goals. However, considering the potential negative impact of this rapid adoption 

of Chat GPT, we should not ignore it. This article explains how students' use of Chat GPT 

reduces their learning motivation. The five respondents to this research were class C 

students at the Universitas Muhammadiyah Makassar in the seventh semester. A 

qualitative approach was used in this research. Researchers modified various previous 

instruments before adopting them. The researchers presented 20 interview questions to 

gather information. Based on research findings, Chat GPT has a negative impact because, 

out of 20 questions, 12 respondents said that Chat GPT has a negative impact on students' 

learning motivation, Chat GPT makes students lazy about studying. 
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INTRODUCTION 

Chat GPT (Generative pretrained Transformer) is an AI (Artificial Intelligence) 

technology that is able to carry out human conversations very similar to conversations 

between humans.  According to Nasim (2022), artificial intelligence (AI) has advanced 

significantly in recent years and is now applied in a variety of sectors and contexts. 

Additionally, AI is transforming how people live and work, and as science and technology 

develop, we anticipate that AI will grow and become more prevalent in society. Lockey 

(2021). Education is another industry that uses AI. It can revolutionize education by 

enhancing the quality of instruction and learning, tailoring instruction to each student, 

reducing administrative burdens, and creating new opportunities for research. Zhai (2021). 

Examples of AI applications in education include virtual reality simulations, data 
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analytics, automated grading systems, intelligent tutoring systems, and adaptive learning 

platforms Holmes (2022). 

In addition, Regarding intelligent tutoring programs, Students can get assistance 

with writing assignments, receive comments and modification guidelines, and create 

assignments with the aid of an AI software like Chat GPT. Thus, it can be utilized to help 

individuals advance their abilities, Abdullayeva (2023). But according to Anders (2023), 

student use of Chat GPT has become conflicting. There are others who concur that this 

technology can improve student learning. On the other hand, a few of them appeared to 

be against the usage of Chat GPT Crawford (2023). Advocates asserted that chatbots, such 

as Chat GPT, can improve learning, teaching support, productivity, and communication. 

A new educational platform can tackle the trickiest educational issues by using this 

technology as an engagement tool. Sandu (2019). The other sides, however, contended 

that pupils would grow unduly dependent on Chat GPT. Rather than refining their 

analytical and problem-solving abilities, they grow dependent on the model for answers 

and solutions. Their inability to think freely and creatively, which is essential for both 

academic performance and personal development, may be hampered by this over-reliance. 

Fuchs (2023). 

In addition to, the application of AI has been shown in multiple studies to positively 

affect students' motivation to learn. Huang (2023) asserts that students with a moderate 

degree of motivation are significantly more engaged and perform better academically 

when AI-enabled tailored video recommendations are used. However, Ali (2023) found 

that students' motivation to learn can be increased when they use Chat GPT. In a similar 

vein, (2022) found that employing chatbots powered by AI could increase students' drive 

to study. In a similar vein, Chiu (2023) claimed that employing AI-based resources for 

education could raise students' motivation. In this study, we examined the effect of Chat 

GPT usage on students' studying motivation using statistical techniques like as regression 

analysis. The research findings are also presented using tables and figures. Researchers 

will look at the detrimental effects of using Chat GPT on students' motivation to learn in 

this study. 

RESEARCH METHOD 

Students that are driven to learn might profit greatly from using Chat GPT, as it 

offers various advantages to them. Researchers plan to investigate whether using Chat 

GPT affects students' motivation to learn as well as whether using Chat GPT helps 

students learn more. The method used in this study is qualitative. The participants in this 

study are seventh-semester English language education majors at Universitas 

Muhammadiyah Makassar. Five students included in this study because, according to the 

researcher's findings, five members of that class frequently use Chat GPT. In this research, 

researchers conducted interviews as an instrument to obtain information about a topic and 



 

 

“KO‘P TILLILIK MUHITIDA XORIJIY TILLARNI RIVOJLANTIRISHNING  INNOVATSION VA INTEGRATIV MUAMMOLARI”   

232 Xalqaro ilmiy-amaliy konferensiya 

involve participants in conversation, open interviews are usually used in qualitative 

interviews. 

RESULT 

Researchers asked respondents about the negative impact of Chat GPT on student 

learning motivation. The students' perceptions of the negative impact of Chat GPT are as 

follows: 

Except (1) Is Chat GPT an effective learning tool? 

Not really, it makes me feel lazy because everything in Chat GPT is instant (P1). 

It seems ineffective but it has its own function and is useful to use (P2). 

While it does offer information and explanations, Chat GPT may not be as 

effective as hands-on learning experiences or interactive educational tools (P3).  

I don't think so because the answers given are usually not accurate (P4 & P5). 

Based on the aforementioned research findings, when researchers interviewed 

students about the efficacy of Chat GPT, they discovered that although the application 

offered immediate responses, students thought it was less effective overall and that 

occasionally, the responses provided by Chat GPT were erroneous.  

Expect (2) Are you motivated to learn new things after using Chat GPT? 

I don’t feel unmotivated at all. It’s only making me lazy (P1 & P2). 

Motivation depends on what we are aiming for, right, but if you say that 

after using Chat GPT I will be motivated to always learn, I don't think so (P3).  

Chat GPT provides instant answers, so if after using Chat GPT I will be 

motivated to study, I don't think so (P4). 

No, I'm not motivated to learn new things (P5). 

Based on the aforementioned research findings, researchers found that after using 

Chat GPT, students were not motivated to learn and were even becoming lazy about 

studying because the Chat GPT provides instant answers. Researchers also conducted 

interviews to determine the effectiveness of Chat GPT on student motivation. 

Expect (3) Do you believe that Chat GPT is important for your future? 

I don't think so, there are many tools that can significantly improve our 

ability. Chat GPT is just an artificial intellegent that sometimes can lead us to 

mis information (P1). 

In my opinion, although it can help students make their assignments 

easier, it will make it even more lazier for us to study (P2). 

I think no, it can be valuable, but it's not the sole determinant of success 

(P3). 

No, even though it really helps people, in the future if we continue to 

depend on it then we won't use our critical reasoning anymore because we are 

provided with instant answers without getting tired of thinking critically 

anymore (P4 & P5). 
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 Based on the research results above, when students were asked about the 

significance of Chat GPT for the future, they responded that there are still a lot of other 

options available. Given the detrimental effects of Chat GPT, such as how it discourages 

learning and dulls our critical thinking because answers are readily available, they felt that 

Chat GPT is not that important for the future. 

Expect (4) Do you want to explore and expand your knowledge via Chat GPT? 

Not really, I think expanding our knowledge can be via reading a lot of 

journals and articles, not always have go through Chat GPT (P1 & P2) 

I have no desire to explore and expand my knowledge through Chat GPT, 

seeing the effectiveness of the tool (P3 & P4) 

Not really, I'll try another tool (P5). 

Based on the research results above, when researchers asked students in interviews 

if they would like to use Chat GPT to explore their knowledge, the students responded 

that there were plenty of other options available, such as reliable publications or articles 

that could broaden their knowledge. 

Expect (5) Are you willing to put in the necessary effort to achieve academic 

success by always using Chat GPT? 

No, I always want originality for my academic work (P1). 

No, I think there are many other platforms that I will use to support my 

academic success (P2 & P3). 

Willingness to use Chat GPT for academic success, perhaps I would first 

look at its effectiveness and awareness of its limitations (P4 & P5). 

Based on the research results above, Students preferred other platforms to Chat 

GPT when researchers asked them in interviews if they would be willing to use it to 

support their academic achievements. 

Expect (6) Is GPT Chat a complementary learning resource? 

Not really, it makes me feel lazy because everything in chatgpt is instant 

(P1&P2) 

I don't think so, Chat GPT cannot replace traditional learning methods or 

direct interaction with teachers (P3) 

No, it is easy to use but the answers given are not satisfactory (P4 & P5) 

Based on the results of the interview above, when the researcher conducted an 

interview regarding whether Chat GPT could be used as a complementary material in 

learning. Students are of the opinion that Chat GPT cannot be used as supplementary 

material in learning because the answers given are instant and make students lazy about 

studying. 

Expect (7) Does GPT Chat help study more efficiently? 

No, in my opinion it is less efficient because the data sources are 

sometimes inappropriate. (P1 & P3) 

In my opinion, it is still not efficient, the answers provided are sometimes 

not appropriate. (P3 & P4) 
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In my opinion, maybe we should look for another platform because Chat 

GPT is still less efficient. (P5) 

Based on the results of the interview above, when the researcher conducted an 

interview regarding the effectiveness of Chat GPT. Students think that Chat GPT is still 

not efficient enough to be used as a student learning resource. 

Expect (8) Is Chat GPT better than other tools, like Google? 

Not really, because if you compare it with Google of course I will choose 

Google. (P1&P2) 

On Google we can access deeper information, for example scientific 

journals. (P3&P4) 

Not really, everything has advantages and disadvantages, but using Google 

is certainly more efficient. (P5) 

Based on the results of the interview above, when the researcher conducted an 

interview regarding the effectiveness of Chat GPT compared to other platforms. Students 

are of the opinion that Chat GPT cannot be said to be better than other platforms, there 

are still many platforms that are more complete. 

Expect (9) Do You have a strong desire to always use Chat GPT? 

No, I'm afraid I'll become addicted. (P1) 

No, that's not good and you'll get lazier to think. (P2&P3) 

Practically speaking, just seeing the negative impact, I thought again that 

I shouldn't always depend on this application. (P4&P5) 

Based on the results of the interview above, when researchers conducted interviews 

regarding whether students would always use Chat GPT. They said that they didn't want 

to always use Chat GPT, because the impact was not good. 

Expect (10) Are you curious and actively looking for new information and 

experiences using Chat GPT? 

Not really, I stopped using it because I was afraid of dependency (P1&P2). 

I don't use it much because it doesn't have a very good impact on improving 

my skills (P3&P4). 

No, I only use it when I'm stuck (P5). 

Based on the results of the interviews above, when researchers conducted 

interviews with students about whether they were curious and actively looking for new 

information and experiences using Chat GPT. It turns out that students answered that they 

didn't want to rely too much on Chat GPT because it had a bad impact on improving 

students' skills and abilities. 

 

Expect (11) Do you believe that learning to use Chat GPT helped you develop new 

skills and abilities? 

No, learning to use Chat GPT didn't improve my skills, in fact I became 

more lazy about learning (P1&2P2). 
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Of course not, my critical reasoning is getting duller because I'm too lazy 

to think (P3&P4). 

Not really, I don't think there was any improvement in my skills (P5). 

Based on the reasons above, when researchers conducted interviews with students 

regarding whether Chat GPT could improve students' skills and abilities. Students 

answered no, Chat GPT cannot improve students' skills and abilities, in fact students are 

getting lazier because Chat GPT can help them complete their assignments. So, it can be 

concluded that Chat GPT cannot improve students' skills and abilities. 

Expect (12) Are you optimistic about GPT Chat? 

Not really, because there are still many shortcomings (P1). 

Not really, because the impact is still a lot less good (P2&P3). 

Not really, for example checking the data is still a lot less accurate 

(P4&P5). 

Based on the results of the interview, when researchers interviewed students about 

whether they were optimistic about Chat GPT, they answered that they were not 

optimistic, why is that because there are still many negative impacts, one of which is the 

data source which is sometimes still less efficient. So, it can be concluded that students 

are not optimistic about Chat GPT. 

Based on the results of the research conducted by the researchers, the researchers 

provided 20 questions to participants; however, from the process of analyzing the data 

from these 20 questions, the researcher found that there were 12 statements from the 20 

questions that participants responded negatively to regarding the use of Chat GPT itself. 

There are several negative impacts of Chat GPT, namely; students become lazy about 

studying, thinking critically, and their analytical skills do not improve. Chat GPT provides 

instant answers that sometimes don't match the questions they ask and usually the source 

of the data isn't clear either. 

CONCLUSION 

Based on the researcher's explanation, it may be said that Chat GPT has a lot of 

drawbacks, one of them is that it occasionally gives quick responses that are unrelated to 

the topic at hand. In addition, the use of Chat GPT deters students from thinking critically 

and lowers their desire to study. Additionally, students rely too heavily on Chat GPT as 

their primary source of immediate information, which makes it harder for them to 

complete activities or make judgments without the aid of technology. Issues may arise if 

technology malfunctions or is unavailable. Therefore, to avoid negative effects and 

enhance potential benefits, the usage of Chat GPT must be combined with stringent laws, 

appropriate digital skills, moral awareness, and sufficient supervision. 

Additionally, Researchers hope that students always have an open mind about the 

impact of the technology they use, they must see what the negative and positive impacts 

are, as well as the more positive or negative impacts. Researchers also hope that students 

will be smarter in choosing the platforms they will use to learn or improve their skills. 
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