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Abstract: This article details how listening and reading are two important
components of communication that involve receiving and processing information. By
listening and reading, individuals can understand and interpret messages from others.
These receptive skills are crucial in fostering effective communication, as they allow
individuals to comprehend and respond to information effectively. Listening and reading
as receptive and communicative approaches are essential skills that enable individuals to
understand, interpret, and respond to information effectively. By honing these abilities,
individuals can enhance their communication skills and build stronger connections with
others.
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AnHOTanus: B 9T0i1 cTaThe mopoOHO paccKa3biBAETCS, YTO CIYIIAHUE U YTEHUE
ABJIAKOTCA ABYMS Ba’KHBIMH KOMIIOHCHTAMU 06IH6HI/I$I, KOTOPBIC BKIIIOYAIOT ITOJYYCHHC U
00paboTky uapopmanmu. Ciayias U YuTas, JIOAU MOTYT IOHUMATh U UHTEPIPETUPOBATh
COO6H1€HI/I$I APYyTrux. OTHU HAaBBIKHA BOCIIpUATHA HMCIOT PCIIAIOMICC 3HAYUCHHC JJIA
coaecTBus d(PPEKTUBHOMY OOIICHHIO, TTOCKOJIBKY OHH TTO3BOJISIIOT JIFOASM TOHHUMATh
uHdpopmaruo u ddPexTuBHO pearnpoBaTh Ha Hee. CrnylmiaHWe W YTEHUE Kak
PEUCITUBHBIC © KOMMYHUKATUBHBIC ITOAXOABI ABJIAIOTCSA BA)KHBIMH HABBIKAMH, KOTOPLIC
MO3BOJISIIOT JIIOJSIM [MOHUMAaTh, WHTEPHOPETHPOBATh HH(MOpManuioo u 3PPEKTUBHO
pearnpoBath Ha Hee. OTTauuBas 3TH CIOCOOHOCTH, JIOJM MOTYT YIYYIIUTh CBOU
KOMMYHHKAaTHUBHBIC HABBIKH U ITOCTPOUTDH Ooiee ITPOYHBIC CBA3H C JPYTUMHU.

KuiroueBrble cjioBa: KOMMYHUKAaTUBHBIE HABBIKH, OHJIAH-00y4eHHEe, TU(POBBIC
Mellna, ayJuoBU3yalIbHOE 00yUYeHHE, KJIaCCHAsI 0OCTAHOBKA «yUYallIUNCs -ydaIuics.

Anotatsiya: Ushbu magolada tinglash va o'gish axborotni gabul gilish va gayta
ishlashni 0'z ichiga olgan mulogotning ikkita muhim tarkibiy gismi ekanligi to’g’risida
batafsil ma’lumot berilgan. Tinglash va o'gish orgali odamlar boshgalarning xabarlarini
tushunishlari va sharhlashlari mumkin. Ushbu retseptiv qobiliyatlar samarali mulogotni
rivojlantirishda juda muhimdir, chunki ular odamlarga ma'lumotni samarali tushunish va
javob berishga imkon beradi. Tinglash va o'qish retseptiv va kommunikativ yondashuv
sifatida odamlarga ma'lumotni tushunish, talgin gilish va samarali javob berishga imkon
beradigan muhim ko'nikmalardir. Ushbu qobiliyatlarni rivojlantirish orgali odamlar
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o'zlarining mulogot gobiliyatlarini oshirishlari va boshgalar bilan mustahkam aloga
o'rnatishlari mumkin.

Kalit so'zlar: Mulogot ko'nikmalari, veb-ga asoslangan ta'lim, ragamli media,
tinglash orgali ta'lim berish, o'quvchi-o'quvchi sinfini sozlash.

Every ELT teacher selects a certain set of techniques to help students improve their
speaking abilities. Both classic and new technologies can now be used independently or
in combination. The use of internet communication technologies in education has started,
particularly in the teaching of English. Traditional ways of teaching English are being
supplemented by new technologies. The usage of technology in classrooms has made
learning easier and faster for students than it was in the past. When kids receive training
at school, they acquire both language and technology at the same time. Students are more
keen to learn the language when they use contemporary educational techniques in schools
and universities and study English online. Teachers and students can take advantage of
new opportunities and trends thanks to web-based technologies and helpful websites.

English is now easier to learn than it has ever been thanks to the abundance of
resources available to make learning simple and pleasant. One of the areas of education
that is expanding the fastest is web-based learning. It is often acknowledged that chances
to create well-designed, interactive, learner-centered, economical, efficient, and flexible
e-learning environments are presented by new breakthroughs in pedagogy and
information technology [7]. It is possible to argue that using the internet to study English
Is an alternate method because of this. For educators and students, web-based technology
and helpful websites offer a variety of fresh opportunities and the newest trends. With the
use of tools like Skype, email, blogs, chats, and mobile devices, speaking abilities can
now be improved.

To build effective communication skills students must learn to:

1. Communicate using digital media and environments to support personal and
group learning.

2. Share information efficiently and effectively using appropriate digital media and
environments.

3. Communicate thoughts and ideas clearly and effectively to different audiences
using various media and formats.

Every organization starts with basic communication skills. It is imperative that
educators support kids in developing these essential 21st century abilities. Everything
rests on our capacity to apply contemporary teaching techniques and be imaginative. A
recommended list of these kinds of activities is as follows:

- Reading aloud

- Students give their thoughts on topic assigned by teacher

- Students listen to classmates’ thoughts and respond

- Oral diary; oral weekly report

- Group presentations on a completed project
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- Oral book report

- Picture description

- Storytelling

- Chained storytelling

- Creating riddles

- Role play

- Debates

- Dramatic monologues

- Radio drama

- Jazz chants.

Any ELT approach can be used because they are all beneficial to the development
of speaking abilities. To obtain good results, you can use them singly or in combination.
As previously indicated, in light of the importance of speaking, Bailey [6] and Goth [1]
suggested strategies to improve speaking through syllabus design, instructional design
principles, task and material kinds, and speaking evaluation.

For the development of EFL/ESL learners' English skills, it was suggested that
speaking confidence be encouraged in conjunction with proper task design [2]. Frequent
exposure to English-language media outside of the classroom, such as watching movies,
music videos, radio shows, television shows, and multimedia websites, also improved
participants' speaking ability. The conclusion that speaking and listening abilities are
typically linked in terms of language learning and development was validated by earlier
research [3]. A range of course activities, encouraging greater listening through the media,
and looking for opportunities to talk in real situations were further recommendations for
improving EFL learners' speaking. Moreover, practice and exposure to both listening and
speaking activities in real-world situations appeared to be a practical method to promote
speaking confidence [4].

As an instructional approach to improve speaking skills, classroom engagement is
equally important and beneficial. Understanding the two main types of interactions that
take place in a classroom setting—teacher-student and learner-learner—where meaning
negotiation and feedback-giving are prioritized, would help one better appreciate the
function that interaction plays in improving speaking abilities. Teachers and students
converse verbally during class interaction. Since speaking abilities require exposure and
practice, teachers should be aware that students must initiate the majority of the
conversation in order to activate their speaking.

Some scholars believe that since learning is a systematic process and speaking and
reading comprehension are abilities that cannot be quickly developed, at the fundamental
level, greater focus should be given on these subjects. English ought to be taught as a
language in addition to a subject so that pupils have more time to complete different tasks
and exercises in a natural approach. Students in the initial phases of speaking should be
given certain individual tasks, like speaking for a minute or so on a particular topic.
Motivation, encouragement, psychological training, reassurance, and therapy are
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necessary to help students overcome their shyness and fear of receiving criticism from
professors and peers. Teachers should also be trained not to discourage the students and
to control the other students in order to provide a friendly and stimulating environment in
the classroom.

Teachers should place a strong emphasis on language proficiency in the classroom,
including knowledge of phonetics, vocabulary, and grammatical structures. To improve
their speech, students should make it a practice to listen to BBC, CNN, and other
comparable programs. Assessing the linguistic proficiency of the pupils at different levels
It is possible to include viva-voce as a required component of the examination system.
Reading materials should strike a balance between language and literature because they
currently focus more on literature and don't include activities that help with language
competency.

Russia is not an exception to the critical issue of low speaking abilities in many
nations. Because English has become so popular in our nation, Russian authors focus a
great deal of attention on the importance of improving students' speaking abilities. This
Is why it is essential to develop learners' communicative ability.

We can name such well-known researchers of this field as Zinnia |.A.,
GalskovaN.D., Get N.I., Paso E.I., Rogan G. V., Shchukin A. N., Skalkin V. L. and others.
Some of them [5] highlight the necessity of integration of communicative and personal-
pragmatist approach and offer to connect aspects of ELT with personal psychological
characteristics of students. Others, like Get N.I., Paso E.Il., Rogan G. V., Stalking V. L.,
examine the role of contemporary teaching methods such as text-based learning, verbal
exercises, and the development of oncological and dialogical speech abilities. Virtually
all Russian academics note that using audiovisual learning resources is essential and stress
how important they are for improving speaking abilities. Using a variety of dramatization
and improvisation techniques based on the interests of their pupils, teachers should inspire
their students to communicate [8]. Shchukin A. N. draws attention to techniques like role-
playing games and artistic endeavors like translation, representation, and composition.
He also discusses how improving speaking abilities requires the use of computer and
audio-visual technologies.

It is clear that writers from other countries and Russia share various opinions
regarding the issue of improving pupils' speaking abilities in the present era. Generally
speaking, the actions listed below should be done to help pupils become more proficient
speakers:

1. Give fundamental study materials with higher quality greater weight; 2. Give
pupils ample time for speaking and phonemic drills; 3. Instead of reprimanding, create a
welcoming environment, 4. Apply useful and applicable teaching tactics while speaking
to pupils mostly in English. 5. Encourage kids to ask questions of their teachers with
courage and confidence. 6. No packed classrooms 7. Student incentives and awards 8.
Promote instructors to regularly retrain themselves, stay current, and tune in to CNN and
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the BBC. 9. Set up several exercises and maintain a balance between language and
literature in the classes.

If teachers consider these rules and try to use them in their work, they will be able
to build communicative competence of EFL speakers and improve their speaking ability.

After analyzing every strategy now in use to help students improve their speaking
abilities, it became evident that these strategies are not as complicated as they first appear
to be. Teachers are free to select the strategies that best suit their pupils based on their
proficiency level in the language. Like in many other nations, we attempt to incorporate
contemporary technology into ELT in Russia. These include Internet-based methods,
audio and video listening, and creative activities like role-playing, storytelling, and
describing images, among others. All of these factors, along with students' enthusiasm for
learning and WTC, support teachers' efforts to improve their speaking abilities and
advance in ELT.
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