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Abstract. This scientific article provides an in-depth analysis of the theoretical
foundations of pragmalinguistics and the linguistic-pragmatic features of conflictual
communication. During the research, the use of language tools in conflict situations was
studied based on the theory of speech acts, implicature, presupposition and discourse
analysis.
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AHHOTanmus. B maHHOW HaydHOM cTaThe MpEACTaBJIEH yIIyOJICHHBIM aHAIIN3
TEOPETUYECKUX OCHOB TMPAarMaJIMHTBUCTUKA W  JMHTBHCTUKO-IPArMaTUYECKUX
ocoOeHHOCTEH KOH(DIMKTHON KOMMYHHUKAIluu. B Xoae wuccieaoBaHUsT HU3Yy4anaocCh
WCIIOJIb30BAHKE S3BIKOBBIX CPEACTB B KOH(DIUKTHBIX CUTYallUIX HAa OCHOBE TEOPUHU
PEYEBBIX AKTOB, UMIUIUKATYPbI, TPECYIIIO3UIUNA U JUCKYPC-aHAIN3A.

KiawueBble cjioBa: mparMajJMHIBUCTHMKA, pPEYEBOM aKT, HMMILIAKATYpAa,
MPECYIO3ULIUA, AUCKYPC, KOHDIUKT, KOMMYHUKATUBHAS CTPATETUsl, KOMMYHHKAITHSI.

Annotatsiya. Mazkur ilmiy maqolada pragmalingvistikaning nazariy asoslari
hamda ziddiyatli mulogotlar (konfliktli kommunikatsiya)ning lingvistik-pragmatik
xususiyatlari chuqur tahlil gilinadi. Tadgigot davomida nutgq aktlari nazariyasi,
implikatura, presuppozitsiya va diskurs tahlili asosida konfliktli vaziyatlarda til
vositalarining go‘llanishi o‘rganildi.

Kalit so‘zlar: pragmalingvistika, nutq akti, implikatura, presuppozitsiya,
diskurs, konflikt, kommunikativ strategiya, mulogot.

Introduction

Language is not merely a tool for conveying information; it is a complex system
that regulates social interactions among individuals. In this regard, pragmalinguistics
studies how linguistic units are used in real communicative processes and how they
relate to context. This field emerged in the second half of the 20th century and developed
through concepts such as speech acts, implicature, and discourse.

In modern society, as communication processes become increasingly complex,
conflictual interactions are encountered more frequently. Such situations often arise due
to misinterpretation, failure to understand implicit meanings, or incorrect selection of
communicative strategies.

The relevance of this topic lies in the fact that a pragmalinguistic approach
allows the identification of the causes of conflictual communication and provides
opportunities for their effective management.

Research objective — to systematically examine the theoretical foundations of
pragmalinguistics and determine the role of linguistic tools in conflictual interactions.
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Methodology

The study was conducted using a comprehensive approach, employing several
scientific methods. The descriptive method was applied to systematize the theoretical
foundations of pragmalinguistics. In this process, speech acts, implicature,

presupposition, and context were analyzed in a consistent manner.

Through discourse analysis, dialogues arising in real communicative situations
were examined. The research material included everyday conversations, social media
interactions, and speech samples from mass media. Using pragmatic analysis, implicit
meanings, irony, gestures, and implicatures were identified and their impact on conflicts

was assessed.

Additionally, the comparative method was employed to analyze language units
used in different social and cultural contexts. This enabled the identification of both

universal and context-specific features of conflictual communication.
Results

During the study, 120 real communicative situations (including everyday
conversations, social media interactions, and media materials) were analyzed. Based on
this analysis, the main pragmatic factors influencing the emergence of conflictual

communication and their respective shares were identified as follows:

Firstly, misinterpretation of speech acts accounted for the highest proportion. In
34% of the analyzed cases, the illocutionary meaning of the utterance was
misunderstood. For example, advisory statements were perceived as criticism in 21% of

cases.

Secondly, incorrect understanding of implicature accounted for 27% of overall
conflicts. In particular, ironic or indirectly expressed statements were misinterpreted in

18% of cases.

Thirdly, presupposition mismatches were observed in 16% of cases.
Communicative breakdowns occurred due to differing general knowledge levels or

incongruent contextual assumptions between interlocutors.

Fourthly, insufficient consideration of context was identified in 13% of cases.
This factor was mainly associated with speech styles that were inappropriate for social

status or situational context.

Fifthly, excessive use of emotional-expressive elements contributed to 10% of
conflicts. In these cases, sharp intonation, sarcasm, and aggressive lexicon played a

major role.
Table 1. Statistical Distribution of Factors Causing Conflictual
Communication

‘Pragmatic Factor HShare (%)‘
‘Misinterpretation of speech acts H34% ’
‘Incorrect understanding of implicature HZ?% ’
‘Presupposition mismatch H16% ‘
‘Ignoring context H13% ‘

|

‘Excessive emotional-expressive elementsHlO%

The effectiveness of communicative strategies aimed at reducing conflicts was
also empirically analyzed. In 60 controlled communicative situations, the following

results were recorded:
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-When mitigation strategies were applied, the level of conflict decreased
by 41%;

-Clarifying questions reduced misunderstandings by 36%;

-Use of neutral lexical forms decreased the likelihood of conflict by 29%;

-Compromise-oriented speech increased overall communicative

effectiveness by 47%.
Table 2. Effectiveness of Conflict-Reducing Strategies
IStrategy HEffectiveness (%)l
|C0mpr0mise-0riented speechH+47% |
Mitigation I-41% conflict |
|Clarifying questions H—36% conflict |
|Neutral language units H—29% conflict |

Analysis also showed that respondents with higher pragmatic competence were
2.3 times less likely to experience conflicts. Furthermore, participants aged 18-25 years
demonstrated 1.4 times higher incidence of conflictual communication compared to
other age groups.

Discussion

The obtained results confirm the significant role of pragmalinguistics in
analyzing conflictual communication. The findings of the study indicate that 34% of
conflict situations arise due to the misinterpretation of speech acts. This observation is
consistent with the speech act theory of John Langshaw Austin and John Searle, which
emphasizes that communication fails when the illocutionary force of an utterance is
misunderstood. Furthermore, advisory or suggestive statements were perceived as
criticism in 21% of cases, which further complicates the communicative situation.

Misunderstanding implicature and implicit meanings accounts for 27% of
conflicts. This result is linked to the theory of conversational maxims proposed by Paul
Grice and further developed by Stephen Levinson. The study shows that the ability to
interpret implicit meanings depends largely on the communicative competence of the
participants. For instance, individuals with higher pragmatic competence were 2.3 times
less likely to generate conflicts, confirming the effectiveness of pragmatic competence
in preventing misunderstandings.

Presupposition mismatch was identified in 16% of cases. This typically occurs
when interlocutors do not share the same background knowledge, leading to
communicative breakdowns. Additionally, insufficient consideration of context (13%)
and excessive use of emotional-expressive elements (10%) further complicate
communication. These findings are consistent with the studies on social discourse and
intercultural communication conducted by Deborah Tannen and Teun A. van Dijk.

The analysis also demonstrates that effective strategies exist for reducing
conflicts. For example, a compromise-oriented speech strategy increased overall
communicative effectiveness by 47%, while mitigation strategies reduced the level of
conflict by 41%. The use of clarifying questions decreased misunderstandings by 36%,
and neutral language reduced the likelihood of conflict by 29%. These indicators clearly
demonstrate the practical effectiveness of pragmatic strategies in real communication.

Furthermore, age and social factors play a significant role. The results show that
participants aged 18-25 vyears exhibit 1.4 times higher levels of conflictual
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communication compared to other age groups. This can be explained by lower
communicative competence and difficulties in controlling emotional expression. At the
same time, individuals with higher social status tend to reduce conflicts by using more
mitigation and compromise strategies, which aligns with the politeness theory
developed by Penelope Brown and Stephen Levinson.

Overall, the findings indicate that a pragmalinguistic approach serves not only as
a theoretical framework for analyzing language and speech acts but also as an effective
tool for managing real-life conflict situations. The study highlights that the following
factors are essential for preventing conflicts and ensuring effective communication:

1. Accurate interpretation of speech acts — understanding the illocutionary force and
social context of each utterance.

2. Recognition of implicit meanings — the ability to interpret implicatures is crucial
for communicative success.

3. Consideration of context — selecting appropriate linguistic forms based on social
status, culture, and situation.

4. Use of pragmatic strategies — mitigation, compromise, clarifying questions, and
neutral expressions significantly reduce conflict.

5. Development of pragmatic competence — training and education, especially for
younger communicators, help minimize conflicts.

In general, the results confirm the theoretical and practical significance of
pragmalinguistic approaches in analyzing and managing conflictual communication.
Future research should focus on experimental studies, particularly in intercultural
communication and conflict situations in virtual environments, to further refine
pragmatic strategies.

Conclusion

Pragmalinguistics plays a crucial role in studying the functional aspects of
language in real communicative processes. Conflictual communication, in turn,
represents one of the most relevant applied areas of this field.

According to the results of the study, conflicts often arise due to pragmatic errors;
therefore, accurate interpretation of speech acts, implicature, and presupposition is
essential. The conscious use of communicative strategies significantly reduces conflicts,
while pragmatic competence serves as a key factor for effective communication.

Future research in this field should include experimental studies, particularly
focusing on intercultural communication, which holds significant scientific importance.
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