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Abstract: This article explores the influence of language anxiety on learners’
oral communication skills in virtual English as a Foreign Language environments. With
the rapid growth of online education, students increasingly engage in speaking activities
through digital platforms, which can both reduce and intensify anxiety. The study
highlights how psychological factors such as fear of negative evaluation, lack of
confidence, and limited interaction affect learners’ speaking performance. It also
examines the role of teachers, peer interaction, and technological tools in either
alleviating or exacerbating anxiety. The findings suggest that while virtual environments
offer flexibility and comfort, they may also create new forms of communication barriers.
The article emphasizes the importance of supportive teaching strategies and learner-
centered approaches to reduce anxiety and improve oral proficiency in online settings.
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AHHOTanusA. B 1aHHON cTaTbe paccMaTpUBAECTCS BIMSHHE SI3BIKOBOM
TPEBOKHOCTH Ha YCTHbIE KOMMYHHKAaTUBHbBIE HAaBBIKA O0YYalOLUIUXCSl B BUPTYaJIbHOMN
Cpelle M3Y4YeHHUS aHTJIMMCKOrO S3bIKa KaK HMHOCTPaHHOro. C OBICTPBIM pa3BUTHEM
OHJIaH-00pa30BaHUs CTYIEHTHI BCE Yallle YYacTBYIOT B YCTHOM KOMMYHUKALIUU Yepe3
uudpoBble MIATGOPMBI, YTO MOXKET KaK CHUXaTh, TaK W YCHIIMBATh YPOBEHb
TPEBOKHOCTH. B umccnenoBaHMM NMOMYEPKHUBACTCSA  BIMSHUE ICUXOJOTHMYECKUX
($akTOpOB, TAaKUX KakK CTpax HETraTUBHOW OIIGHKH, HEIOCTaTOK YBEPEHHOCTH U
OTPaHUYECHHOE B3aUMOJCUCTBUE, HA PEUEBYH JACATEIBHOCTb YydalUXCsA. Takke
AQHAJIM3HUPYETCA PpOJb MPENOJABATENICH, B3aUMOACHCTBHA CO CBEPCTHUKAMH H
TEXHOJOTMYECKUX HMHCTPYMEHTOB, KOTOpPBIE MOI'YT KaK CHWXaTb, TaK U YCWJIMBATH
TPEBOXKHOCTh. Pe3ynbpTaThl MOKa3bIBAIOT, YTO, HECMOTPs Ha THMOKOCTH M KoMopT
BUPTYaJIbHOM Cpe/bl, OHA MOXET CO3/1aBaTh HOBBIE Oapbepbl B KOMMYHHUKaluu. B
CTaTh€ MOJUYEPKHUBACTCS BAKHOCTH MOJJICPKUBAOIINX IME€JarOTHYECKUX CTPATEruil U
OPHUEHTHPOBAHHBIX Ha OOYYalOIIErocss MOAXOAOB MJIsi CHIKEHUS TPEBOKHOCTU U
TIOBBIIICHUS] YPOBHSI YCTHOM pedr B OHJIAHH-00y4YeHHUN.

KuiroueBbie c10Ba: A3bIK0Bast TPEBOKHOCTD, YCTHAsi KOMMYHMKALIHS, y9aIlIUECs
EFL, BupTyaibHble  KiIacchl, pedeBas  JI€ATEIbHOCTb,  OHJIAaliH-00y4YeHHUe,
KOMMYHUKATUBHAsA TPEBOXKHOCTb.

Annotatsiya. Ushbu maqolada ingliz tilini chet tili sifatida o‘rganuvchi talabalar
uchun virtual ta’lim mubhitida til xavotirining og‘zaki nutq ko‘nikmalariga ta’siri
o‘rganiladi. Onlayn ta’limning tez sur’atlar bilan rivojlanishi natijasida talabalar tobora
ko‘proq ragamli platformalar orqali nutq faoliyatida ishtirok etmoqda, bu esa xavotir
darajasini kamaytirishi ham, aksincha kuchaytirishi ham mumkin. Tadgiqotda salbiy
baholanishdan qo‘rquv, o‘ziga ishonchning yetishmasligi va cheklangan muloqot kabi
psixologik omillarning nutq faoliyatiga ta’siri yoritilgan. Shuningdek, o‘qituvchilar roli,

346

DOI: 10.5281/zen0do.19648967


https://doi.org/10.5281/zenodo.19648967

FILOLOGIYA VA TIL TA'LIMI: INNOVATSION YONDASHUVLAR ASOSIDA XORIJIY TILLARNI O‘QITISHNING

M/

SAMARALI USULLARINI ISHLAB CHIQISH HAMDA ULARNI TA'LIM JARAYONIGA TATBIQ ETISH YO'LLARI
{ JSIDAG| RESPUBLIKA ILMIY-AMALIY ANJUMAN. TOSHKENT 2026 - YIL 10 - APREL

A\ Z

tengdoshlar bilan mulogot va texnologik vositalarning xavotirni kamaytirish yoki
kuchaytirishdagi o‘rni tahlil qilinadi. Natijalar shuni ko‘rsatadiki, virtual muhit
moslashuvchanlik va qulaylik yaratgan bo‘lsa-da, u yangi kommunikativ to‘siglarni
ham yuzaga keltirishi mumkin. Maqolada xavotirni kamaytirish va og‘zaki nutqni
rivojlantirish uchun qo‘llab-quvvatlovchi pedagogik strategiyalar hamda o‘quvchiga
yo‘naltirilgan yondashuvlarning ahamiyati ta’kidlanadi.

Kalit so‘zlar: til xavotiri, og‘zaki nutq, EFL o‘quvchilari, virtual sinflar, nutq
faoliyati, onlayn ta’lim, kommunikativ xavotir.

Introduction. In recent years, virtual learning environments have become an
essential part of English as a Foreign Language education. The integration of digital
platforms into language teaching has transformed the way learners interact, practice
speaking, and develop communication skills. However, despite the advantages of
accessibility and flexibility, many learners experience significant levels of anxiety when
participating in online speaking activities. Language anxiety is widely recognized as a
psychological factor that negatively affects learners’ ability to communicate effectively
in a foreign language [1].

Main part. In virtual classrooms, students often face unique challenges such as
limited nonverbal cues, technological issues, and reduced spontaneous interaction.
These factors can intensify feelings of nervousness and hesitation, particularly during
speaking tasks [2]. Learners may fear making mistakes, being judged by peers, or
struggling to express their ideas clearly. As a result, their participation decreases, and
their oral communication skills may not develop as expected.

Modern research highlights that language anxiety is closely related to self-
confidence, motivation, and classroom environment [4]. In online settings, the absence
of physical presence can sometimes reduce pressure, allowing shy students to feel more
comfortable. At the same time, it can also create a sense of isolation and reduce
opportunities for natural communication. Teachers play a crucial role in managing these
dynamics by creating a supportive and interactive environment that encourages students
to speak without fear [3].

Another important dimension is the fear of negative evaluation. In virtual
classrooms, learners may feel that their performance is constantly being observed and
judged by both teachers and peers. Even when actual feedback is minimal, the
perception of being evaluated can increase stress levels. This psychological pressure
often results in avoidance behavior, where students choose not to participate actively in
discussions or oral tasks. Consequently, their opportunities to practice speaking are
limited, which slows down their language development [5].

Technological factors also play a significant role in shaping anxiety levels.
Unstable internet connections, audio delays, and unfamiliar digital tools can disrupt
communication and create additional stress. When students struggle to manage these
technical challenges, their focus shifts away from language production to problem-
solving, which negatively impacts their speaking performance. Furthermore, the lack of
immediate feedback and natural conversational flow in online settings can reduce
learners’ confidence and motivation to speak.

Furthermore, technological tools such as video conferencing, chat functions, and
collaborative platforms can either support or hinder communication. When used
effectively, they provide opportunities for practice and feedback. However, if poorly

347



FILOLOGIYA VA TIL TA'LIMI: INNOVATSION YONDASHUVLAR ASOSIDA XORIJIY TILLARNI O‘QITISHNING

M/

SAMARALI USULLARINI ISHLAB CHIQISH HAMDA ULARNI TA'LIM JARAYONIGA TATBIQ ETISH YO'LLARI
{ JSIDAG| RESPUBLIKA ILMIY-AMALIY ANJUMAN. TOSHKENT 2026 - YIL 10 - APREL

A\ Z

implemented, they may increase cognitive load and anxiety. Therefore, understanding
the relationship between language anxiety and oral communication in virtual EFL
classrooms is essential for improving teaching strategies and learner outcomes.

Conclusion. In conclusion, language anxiety remains a significant barrier to
effective oral communication in virtual EFL learning environments. While online
platforms offer new opportunities for interaction and flexibility, they also introduce
challenges that can negatively impact learners’ speaking performance. Factors such as
fear of negative evaluation, lack of confidence, and limited interaction contribute to
increased anxiety levels. However, with appropriate teaching strategies, supportive
classroom environments, and effective use of technology, it is possible to reduce anxiety
and enhance learners’ communication skills. Future approaches to online language
teaching should focus on creating engaging, inclusive, and low-stress environments that
encourage active participation and build learners’ confidence.
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