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Abstract. In today’s globalized economy, an organization’s competitive edge
depends on the fluidity of its information exchange. Beyond mere administration, effective
communication serves as a strategic asset that directly influences operational efficiency
and innovation. By prioritizing linguistic clarity, companies significantly reduce
"transactional costs"—the time and capital wasted on correcting misunderstandings.
Furthermore, structural alignment in communication fosters Psychological Safety [1],
creating an environment where employees feel empowered to share insights without fear
of retribution.
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TASHKILOT SAMARADORLIGI VA HAMKORLIKDA TIL HAMDA
MULOQOTNING O‘RNI

Annotatsiya. Bugungi globallashgan igtisodiyotda tashkilotning
ragobatbardoshligi axborot almashinuvining tezkorligi va ravonligiga bog'liq. Samarali
mulogot shunchaki ma'muriy vazifa emas, balki operatsion samaradorlik va
innovatsiyalarga bevosita ta'sir ko'rsatadigan strategik aktivdir. Til anigligiga ustuvor
ahamiyat berish orgali kompaniyalar "tranzaksiya xarajatlarini™ — tushunmovchiliklarni
tuzatish uchun sarflanadigan vaqt va mablag'ni sezilarli darajada kamaytiradi. Bundan
tashqgari, mulogotdagi tarkibiy muvofiglik "Psixologik xavfsizlikni" [1] ta'minlaydi va
xodimlar o'z fikrlarini hech ganday tazyigsiz, erkin bildira oladigan muhitni yaratadi.

Kalit so'zlar: Ish joyi samaradorligi, korporativ mulogot, hamkorlik, lingvistik
aniqglik, psixologik xavfsizlik, sun'iy intellekt integratsiyasi, kross-madaniy boshqgaruv.

POJIb A3BIKA U KOMMYHUKAIIUA B DOPEKTUBHOCTHU
PABOYEI'O NTPOUECCA U COTPYIHUYECTBE

AHHOTauuMsA. B coBpeMeHHON r100anM3MpPOBAHHON 3KOHOMHUKE KOHKYPEHTHOE
MPEUMYIIECTBO OpTaHU3allMM 3aBUCUT OT IUIABHOCTH oOOMeHa uHGOpMaIuen.
OddexTnBHAT KOMMYHUKAlUS — 3TO HE MPOCTO aIMUHUCTpAaTUBHAs (QyHKIMs, a
CTpaTeTNYeCKU aKTUB, KOTOPBIA HAIMPSMYIO BIHSET HA ONEPAllMOHHYIO 3(PPEKTUBHOCTH
Y UHHOBALIMU. Y AeJsAs MPUOPUTETHOEC BHUMAHHUE JTMHTBUCTUYECKON SICHOCTHU, KOMIAHUU
3HAYUTENIBHO CHUKAIOT «TPAH3aKIMOHHBIE W3JIEPXKKW» — BpPEMS H  KamuTal,
3aTpayMBacMble Ha HUCIpaBI€HHE HenonoHumaHuil. Kpome ToOro, crpykrypHoe
BbIPaBHUBAaHUE B KOMMYHMKAIIMU CIOCOOCTBYeT (opmupoBanuto «llcuxomornyeckoi
oe3omacHocTu» [1], co3gaBas cpely, B KOTOPOH COTPYIHUKH UyBCTBYIOT ceOsl BIpaBe
NEUTHCS UIESMHU, HE OIacascCh MOCIEICTBUM.
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KaoueBble ciaoBa: OQQexkTUBHOCT, paboyero Mecra, KOpPIOpaTHBHBIE
KOMMYHHKAILUHA, COTPYJHHYECTBO, JIMHIBUCTHYECKAss TOYHOCTb, IICUXOJIOTHYECKAs
0e3omacHoCTh, uHTErpanus MU, kpocc-KyJIbTypHbIA MEHEIKMEHT.

The 21st-century professional landscape has undergone a seismic shift, moving
from manual labor to a globalized, knowledge-based ecosystem. In this new reality,
language serves as the primary tool for setting goals, providing feedback, and architecting
corporate culture. Despite advanced communication tech, organizations lose an average of
$62.4 million annually due to miscommunication. The crisis is not one of volume, but of
structural alignment and linguistic quality. Historically, communication followed a
"Command and Control™ hierarchy. However, the Human Relations Movement initiated
by Elton Mayo shifted the focus toward the social needs of the workforce. Today,
Horizontal Communication—peer-to-peer exchange—is recognized as the vital driver of
organizational agility.

Language functions as a cognitive framework; the Sapir-Whorf Hypothesis suggests
that language structures actually shape our worldviews. Without a shared “common
professional language,” team mental models fragment, leading to inconsistent results. This
is where Psychological Safety becomes critical. Amy Edmondson’s research [1] highlights
that efficient teams require an environment where members speak freely without fear. If
leadership uses exclusionary language, employees withhold vital data to protect
themselves.

To solve workplace friction, we must apply the Mathematical Theory of
Communication [3]. Inefficiency stems from "Noise,"” which manifests in three ways:
1)Physical: Technical failures (e.g., poor connectivity). 2)Semantic: Complex jargon that
alienates junior staff. 3)Psychological: Personal biases that filter out subordinate
suggestions.

Furthermore, Edward T. Hall’s theories on context are essential for global synergy
[2]. Low-Context cultures (USA, Germany) rely on explicit words, while High-Context
cultures (Japan, UAE) find meaning in relationships and non-verbal cues. Misalignment
between these styles creates costly "re-work™ cycles.

Efficiency is maintained through Continuous Feedback and "Agile Standups,"
which allow for rapid pivoting. Asynchronous communication—prioritizing
documentation over meetings—has become a "superpower” for companies like GitLab.
This "documentation-first" approach protects "Deep Work" phases by reducing
synchronous interruptions. Modern organizations must also bridge Information Silos.
When departments like Marketing and Engineering develop isolated languages, friction
occurs. True collaboration requires Inclusionary Language (using "We" instead of "I"") and
Radical Candor [4]. Kim Scott’s framework [4] encourages "Challenging Directly" while
"Caring Personally," preventing the "ruinous empathy" that stalls progress.

As of 2026, Large Language Models (LLMs) like Gemini act as the workplace's
"connective tissue,” enhancing clarity and summarizing information overload. However,
over-reliance on Al risks creating a "sterile" culture. Leadership must maintain the
emotional resonance that builds trust. To thrive, organizations must treat their
Communication Stack with the same rigor as their Financial Stack. This involves:
1)Mandatory Writing Training: Precision equals speed.

2) Cultural Intelligence: Decoding global linguistic nuances. 3) Single Source of
Truth: Centralized wikis to reduce clarification-seeking.
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Ultimately, the most efficient workplace is not defined by the volume of messages,
but by the purposeful use of language to bridge gaps and drive collective vision.
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