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Abstract. This article explores the importance of developing intercultural
communication competence (ICC) in foreign language education. In an
increasingly globalized world, understanding and respecting other cultures have
become essential for effective communication. The paper discusses practical
approaches to integrate cultural content into language instruction, including the
use of authentic materials, role-play activities, interactive digital platforms, and
culturally relevant scenarios. It also emphasizes the role of teachers and
institutions in fostering a multicultural learning environment. The study presents
both theoretical perspectives and practical applications implemented in real
classrooms to assess the impact of ICC-centred teaching.
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Annotatsiya. Mazkur maqolada xorijiy tillarni o‘qitishda madaniyatlararo
muloqot kompetensiyasini shakllantirish zaruriyati yoritilgan. Global aloqalar
sharoitida boshqa madaniyatlarni tushunish va hurmat qilish samarali til
o‘rganishning ajralmas qismiga aylangan. Maqolada autentik materiallar, rolda
o‘yinlar, texnologik vositalar orqali madaniy komponentni til o‘qitishiga qo‘shish
yo‘llari ko‘rib chiqilgan. Bundan tashqari, o‘qituvchilarning roli, ta’lim
muassasalarining madaniyatlararo kompetensiyani shakllantirishdagi vazifasi
ham yoritiladi. Amaliy misollar va nazariy tahlillar orqali mavzuga oid tavsiyalar
taqdim etiladi.

Kalit so‘zlar: madaniyatlararo muloqot, til o‘rganish, kompetensiya,
madaniyat, autentik materiallar, roldagi o‘yinlar, ta’lim usullari, amaliyot.

Introduction
Language education is no longer confined to grammar and vocabulary

acquisition. In today's interconnected world, cultural competence is essential for
meaningful communication. Intercultural Communication Competence (ICC)
involves understanding and navigating cultural differences to build effective
interpersonal relationships. This paper examines the role of the ICC in foreign
language education, highlighting both challenges and opportunities for educators
and learners alike. (Byram, 1997). The need for developing ICC has become
more pressing in the 21st century due to increased mobility, digital
communication, and multicultural workplaces. This article aims to present
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comprehensive strategies to foster ICC among language learners by blending
theoretical knowledge with practical tools. (Kramsch, 2013).

Methodology
This research adopts a mixed-method approach involving qualitative and

quantitative analysis. The methods include:
Literature review of major theories on intercultural communication and
language pedagogy;

Interviews with language instructors about their experience teaching ICC;
Surveys distributed to 30 undergraduate students to assess their awareness of
cultural issues;

Implementation of culture-focused lessons using interactive materials in
English classes. The study was conducted over a 10-week period, and data were
gathered using observation checklists, student reflection journals, and
assessment scores.

Results
The results of this study demonstrated a notable improvement in students’

intercultural sensitivity and communication competence. Key findings include:
- 85% of students reported better understanding of non-verbal cues and

cultural norms;
- Classroom discussions became more open and inclusive;
- Students showed increased interest in foreign cultures and languages;
- Assessment scores related to ICC-based tasks improved by 30%.

Instructors also noted that students were more engaged and showed more
empathy when discussing intercultural topics. (Omonova, 2022) The findings
suggest that practical exposure to diverse cultural elements in language lessons
significantly enhances learners’ readiness to operate in global contexts.

Discussion
Developing ICC in foreign language classrooms requires an intentional

and consistent effort by educators. Teachers need to create a safe environment
where students can express cultural perspectives without judgment. Curricula
should incorporate diverse materials, such as international news, music, cinema,
and personal narratives from different cultures. Institutional support is also
critical: teacher training programs should include ICC modules, and schools
should encourage intercultural exchanges and student projects. (Deardorff, 2009).
Challenges may include lack of resources, time constraints, or resistance from
students unfamiliar with multicultural dynamics. However, the benefits of
increased empathy, reduced prejudice, and improved communication far
outweigh the difficulties.

Conclusion and Recommendations
Integrating intercultural communication competence into foreign language

teaching transforms classrooms into spaces of global learning. This not only
enhances linguistic abilities but also promotes respect, curiosity, and cooperation
among learners from diverse backgrounds.
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To successfully implement ICC-based education, the following
recommendations are made:

1. Design curriculum frameworks that include intercultural themes;
2. Use real-life scenarios and role-playing to build cultural empathy;
3. Provide regular workshops for teachers on ICC methodology;
4. Encourage students to reflect on their cultural identity and compare it

with others;
5. Evaluate students using tasks that test both language and cultural

understanding.
As education continues to globalize, fostering intercultural awareness must
become a standard practice across all levels of language instruction.
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