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Annotation

The article discusses the role of technology in developing students' professional
communicative competence in English classes. Collaborative writing tools can provide a
range of benefits for developing business writing skills and teamwork among students.
These tools allow students to work together in real-time, giving and receiving feedback
on their writing in a shared document. In this article given, collaborative tools not only
facilitate teamwork but also promote better communication by allowing students to
consider diverse perspectives. Additionally, exposure to different writing styles can help
students develop their own writing style for professional purposes. Using these
collaborative writing tools effectively can help students improve their writing skills and
prepare them for a variety of workforce environments.

Key words: Collaborative writing tools, writing skills, teamwork, communication,
diverse perspectives, writing styles, professional communication.

AHHOTamusB  cratee  0OCyX)gaeTcsi poJib  TEXHOJOIM B pa3BUTUU
npo(ecCHOHANbHOM ~ KOMMYHHKAaTUBHOM  KOMIIETEHIIMM  CTYJIEHTOB B  KJjaccax
aHrauiickoro si3bika. KonmabopaTuBHbIE HHCTPYMEHTHI HAIIMCAHUSI MOTYT IIPEIOCTaBUTh
LIIMPOKUI CHEKTP MNPEUMMYLIECTB JUIsl Pa3BUTHUS JEJIOBBIX IUCBMEHHBIX HABBIKOB M
KOMaHJAHOM paboOThl Cpeau CTYAEHTOB. OTH MHCTPYMEHTHI MO3BOJISIOT CTYIEHTaM
paboTaTh BMECTE B PEKUME peajbHOrO0 BPEMEHH, J1aBasi U Modydas 0OpaTHYIO CBS3b 110
CBOMM IMCBbMEHHBIM paboTaMm B obmieM gokyMeHTe. Kak ykasaHo B 3Toil craThe,
KOJUTa0OpAaTHUBHBIE MHCTPYMEHTHI HE TOJIBKO OOJIETYaroT KOMaHAHYIO padoTy, HO TaKke
COJICUCTBYIOT JIyYIlI€ KOMMYHHUKAILIMH, TIO3BOJISISL CTYAGHTaM PacCMOTPETh pa3InyHbIe
TO4KM 3peHus. KpoMe Toro, 3HaKOMCTBO € pa3IMYHbIMU CTHJIIMH ITMCbMA MOKET TOMOYb
CTYJIEHTaM Pa3BUTh CBOW COOCTBEHHBIN CTHJIb MUCHbMa JIJIsl TPO(ECCHOHATBHBIX LETeH.
OddexkTuBHOE HCHOIB30BAHUE ATHUX KOJJIAOOPATUBHBIX HMHCTPYMEHTOB HAIHUCAHUS
MOET TMOMOYb CTYJIEHTaM YJIY4YlIUTh CBOM HAaBBIKM NMUCbMa M MOATOTOBUTH HX K
Pa3IMYHBIM TPYJIOBBIM CPEaM.

Kiarwuesbie cioBa: KomnabopaTuBHbIE HWHCTPYMEHTHI HANUCAHUS, HaBBIKU
MMCbMa, KOMaH/HAas paboTa, KOMMYHHKAIUsA, PAa3HOOOpA3HbIC TOYKU 3PEHUS, CTUIU
MMCbMa, TPOPeCCHOHATIbHAST KOMMYHHKAITHS.

Annotatsiya Maqgolada talabalarning ingliz tili darslarida kasbiy kommunikativ
kompetensiyasini rivojlantirishda texnologiyalarning roli hagida yoritilgan. Talabalarning
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hamkorlikda yozish ko'mikmalarini va jamoa bo’lib ishlash texnologiyasini
rivojlantirishning ko'plab afzalliklari hagidadir. Ushbu vositalar talabalarni birgalikda
to'g'ridan-to'g'ri ishlashlariga va ularga o’zaro fikr almashishlariga imkon beradi. Ushbu
vositalar o'quvchilarga real vaqgt rejimida birgalikda ishlash, umumiy hujjatda yozishlari
bo'yicha fikr bildirishni tadbiq etadi. Ushbu maqgolada birgalikdagi vositalar nafagat
jamoaviy ishlarni osonlashtiradi, balki o'quvchilarga turli nuqtai nazarlarni ko'rib
chigishga imkon berib, mulogotni yaxshilashga yordam beradi. Bundan tashqari, turli xil
yozish uslublariga ta'sir qgilish talabalarga professional magsadlarda o'zlarining yozish
uslublarini rivojlantirishga yordam beradi. Ushbu hamkorlikdagi yozish vositalaridan
samarali foydalanish talabalarning yozish ko'nikmalarini yaxshilashga va ularni turli xil
mehnat muhitiga tayyorlashga garatilgan.

Kalit so'zlar: Hamkorlikda yozish vositalari, yozish ko'nikmalari, jamoa ishi,
kommunikatsiya, turli xil garashlar, yozish usullari, kasbiy kommunikatsiya.

Introduction With the increasing globalization of the workforce, there is a growing
demand for students to develop their professional communicative competence in English.
However, traditional classroom methods may not always be sufficient to prepare students
for the complexities of international business communication. Fortunately, technology
provides a wealth of resources and tools that can be used to enhance students' language
skills and prepare them for a global workplace. In this research article, we explore the
ways in which technology can be used to develop students' professional communicative
competence in English classes.

Numerous studies have demonstrated the benefits of incorporating technology into
language instruction. For example, videoconferencing technology has been found to
facilitate cross-cultural communication and promote the development of intercultural
competence [4]. Similarly, online platforms such as Skype and Zoom have been shown to
provide a valuable tool for developing spoken communication skills, particularly in regard
to pronunciation and fluency [3]: Other studies have highlighted the value of mobile apps
in enhancing language learning and facilitating autonomous learning. [1]

In this study, we employed a mixed-methods approach, using both qualitative and
quantitative data collection methods. A group of 30 students studying English as a second
language participated in a 12-week course that incorporated a variety of technology-based
teaching methods. The course included the use of videoconferencing technology, online
collaboration tools, social media, and mobile apps [4]. The student's language skills were
assessed before and after the course using a standardized language proficiency test and a
self-assessment questionnaire.

The results of the study indicated that the use of technology had a significant
positive impact on the students' language skills and their professional communicative
competence. The students' test scores increased significantly following the course, and
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there was a strong correlation between the students' use of technology and their
proficiency in English. Additionally, the students reported a high level of satisfaction with
the technology-based teaching methods, particularly in regard to the use of
videoconferencing technology, which they found to be an effective tool for simulating
real-world communication scenarios.

Technology can help in developing professional communication competence in
English for students by providing a variety of tools and resources that enable students to
practice and improve their language skills in a real-world context. Below are some specific
ways in which technology can be used to develop professional communication
competence [3]:

1. Videoconferencing technology: Videoconferencing technology provides a
platform for students to practice communication skills through virtual meetings,
interviews, and presentations. This technology simulates real-world professional
communication scenarios, allowing students to develop fluency in spoken English,
presentation skills and cross-cultural communication.

2. Online communication platforms: Online communication platforms like Skype,
Zoom, and Google Meet enable students to communicate with peers, clients, or colleagues
from different parts of the world. These platforms expose students to business
communication in a professional context, allowing them to learn from native speakers in
their respective professions.

3. Collaborative writing and editing tools: Collaborative writing tools like Google
Docs, Microsoft Word, and Grammarly enable students to practice business writing skills
while receiving real-time feedback on grammar, spelling, and syntax errors. Working
collaboratively on a document provides opportunities for students to practice
collaboration and teamwork.

4. Social media: Social media platforms like Facebook, LinkedIn, and Twitter
provide opportunities for students to improve their communication skills by building a
professional online presence. Students can learn how to develop a professional network
and use social media to their advantage for job search and professional networking.

Overall, technology can support students in developing professional
communication competence by offering interactive and engaging tools to practice new
vocabulary, correct grammar mistakes and learn to communicate in real-world contexts.
Students who master a foreign language and professional communication competence can
become more competitive in the global job market, and technology can play a critical role
in helping them to achieve this goal.

collaboration and writing editing tools can undoubtedly contribute to improving
students' business writing skills and promoting teamwork.

Collaborative writing tools such as Google Docs, Microsoft Word, and Grammarly
allow students to work collaboratively on assignments and provide feedback in real-time.
This enables students to not only identify and correct errors in their writing, but also learn
from their peers' writing and writing styles. Collaborative writing tools promote teamwork
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and facilitate peer reviewing, thereby helping students develop a better understanding of
different perspectives and styles of writing.

Moreover, these writing tools can also help students to develop their business
writing skills in a professional context [1]. Using business-specific features and tools like
professional templates, appropriate formatting, and professional language, students are
introduced to the nuances of business writing. Collaborative writing tools also enhance
students' exposure to different forms of business writing, allowing them to develop their
writing styles for various purposes.

In conclusion, collaborative writing and editing tools provide students with a
variety of ways to improve their business writing, from structure to grammar and style.
The collaborative aspect of these tools enables students to practice teamwork, while peer-
reviewing adds value to their work by receiving valuable feedback from their classmates.
Collaborative writing and editing tools are thus an essential part of developing students'
business writing skills and teamwork.

Collaborative writing tools can be highly beneficial in promoting diverse and
enhanced perspectives among professionals when it comes to writing. There are various
ways in which these tools can achieve this:

1. Encourages teamwork: Collaborative writing tools encourage teamwork, with
team members working together to create a document or a piece of written
communication. As a result, team members can share ideas and perspectives, discuss the
best possible way of presenting written content that will best meet the desired purpose and
convey the message effectively.

2. Offers real-time feedback: Collaborative writing tools offer real-time feedback
to team members, encouraging them to continuously review and improve their writing.
This feedback can come from peers, managers, or other stakeholders [7]. This helps
professionals receive a wide range of perspectives on their writing, providing them with
suggestions on how to enhance their work.

3. Promotes communication: Collaborative writing tools promote communication
and encourage team members to think about how their writing will be interpreted by
different audiences or stakeholders. By working together, professionals gain new
perspectives that allow them to strike an appropriate balance between clarity, accuracy,
and comprehensibility.

4. Exposes to diverse writing styles: Collaborative writing tools also expose
professionals to different writing styles, enhancing their perspectives to view writing from
different lenses. This exposure can broaden their approaches to their writing, enabling
them to create more effective documents that appeal to a wider audience.

Used literature:

Xalgaro ilmiy-amaliy konferensiya {13




“KO‘P TILLILIK MUHITIDA XORIJIY TILLARNI RIVOJLANTIRISHNING INNOVATSION VA INTEGRATIV MUAMMOLARI”

1. Conradie, P., & Huddleston, C. (2021). Collaborative writing and the
development of professional writing skills: An exploratory case study. Education and
Information Technologies, 26(3), 2595-2611.

2. Magalhaes, G., & Andrade, A. (2019). The impact of collaborative writing on
writing quality, group dynamics and motivation. Computer Assisted Language Learning,
32(2), 130-149.

3. Toldi, V., & Bencze-Kovacs, 1. (2018). EFL learners' perceptions of peer
collaboration in writing. International Journal of Pedagogies and Learning, 13(2), 155-
166.

4. Hedgecock, J. S., & Lerner, N. (2013). Collaborative writing in L2 contexts:
Process and product. Annual Review of Applied Linguistics, 33, 19-34.

5. Rahmatjanovna U. F. Implementation of Innovational Technologies in the
Educational Process /EUROPEAN JOURNAL OF INNOVATION IN NONFORMAL
EDUCATION. — 2022. — T. 2. — Ne. 6. — C. 200

6. Ritchie, S. J. (2015). From cognitive and metacognitive models of writing to
collaborative writing pedagogy: The case of group prewriting. Applied Linguistics,
36(4), 373-390.

7. Ypunbaea X. M. MACO®ABUN TABJIUM BOCUTACUJA OJINN
TABJIINM MVYACCACAJIAPA TAJIABAJIAPUHUHI TNJI
KOMITETEHIIUAJIAPHU PUBOXIJIAHTUPHAIILI [/MHHOBALIU B
IMEJATOT'MKE U ITICUXOJIOT'MU. — 2020. — Ne. SI-2Ne 9.

Xalgaro ilmiy-amaliy konferensiya {14




